GES Reporting Year to Date scores vs. Last Year’s scores through 12/17/2024
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‘ } STRENGTHS & SUCCESSES ‘

Be Kn 0W|edgeab|e| > "Everyone | dealt with was very professional, kind

and knowledgeable.

A 5 - f » " The snow cover was marginal on the day we skied
nswer our gueSts questlons rom but what really stood out was the quality of the

your strength of Knowledge. Use Field staff. They were consistently professional, helpful
and friendly. Keep up the good work!"
» "So beautiful from the top of the resort! Grooming

Guide daily to understand our planned

OPeratiOI'IS and what the near future was excellent given the early season conditions.

looks like! Staff were all very friendly. We appreciate the
variety of lodges and food/ drink locations.
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